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• mrtJm:ull\\n"1J11[J1n1f1Ll~~m''';fU"1fl'11J\;j!l1'Jf1ty1.uD~tfm 
.. .. ... ... t! tl _(..l'¥. ~ 

f11Un1nflWnfl'YUnmLfl.UI-3u£l a n'u~fI\OafUlfl1~fUU1 , , 
• uil\,.iiflm,1.MW111UU~fllJfln~111mfllUlou m1lJ! ~;£I~flU1n11 

l~lJ, lJ1H"U011U au"il~u1;t11'Jn1,'u~U£IIh-3fitlLdf)-3 

«. n1~iitlai"''''fI" ... \\n''O'''lfOUD1'1I ua::,;un,.,., (Integrity) 

fhv1nflft1'1I : n11t\11-3"ULLft::U1::~qfiua1J1i(Jd1"~ntif}"ll'\lJ'::tu.nf,, 

f1'lIfl£)'K1I1ufJmn111 in(J1tJ·rHlI.LL~~i'IS1ii~ LLEl::';InU1,j'1"1fm1L~afn'l:l'1infift1\ll\-3fl11U 

Lilui111"JJn11 . 

...... l' ... .t •• , .... 
,::~u" 0; ~LLl'ftUilU,.,.n"::"1"~"'0""",)001" lI1'Sftl"" 

... ..;.. .. 
'J::~un ,.. : ""')1"."""
.u~dii'K\hAtl1IJfll1lJ~;flIUJLR9mJfju"i 1Jntla~fl1l1n!l~1J1U LLR: 

...........
 
· 1Utl"U1111J011 · 

• Ll8f\~f\1111fi"L~U911lJMin'iVl;j"mh..HR;"• 
...... .....;:ot ......... "1"


1I:Gmn", : lliititf....11&l"'nl:flUl1 .. LL8:JlI;J~tLtsDnOlft 

· • fm:nthl'lil iJi;),: LLR:Ltonoll
• 

• UR6'I-3tMtJ·nnll~"'f'Tluiii..tf1i1nt\4flTlUlO\&*,Tl"Mn". . 
.... ..a ......!'I oJ .... 

,.tllUn .. : LL.""l'f~,.,.a"'t1I:.mn ,. LLOtuIlU'U'MMOnn1"S 

• Ufli1.LtU\\Rnn11 ",EJ1U11mu'f\-3'i1J1'iiw LLS:inu"n11"JJn1' 

lliLOU'UlJUtl1UllfltiM;f1HDU1:lD"IfU ni11lJufl L\R:1lJHfl"IfOlJ 

• LRURft:fll1l1&nlLhUflU Lyt81~LiiflU1tllJ""Luin1-3"'Dn1'• 



• • 

... ... ... ... iJ...... .. 
1taU" ~ : Ulf.h,lfIl110L..,tflUn • &la: ~MII"l"O"1"'l.,un"8 •. 

• fi\4'MUf!Ll4flfl1'lJ Cnti0"1tlfJ~"YhrOtfluuh:llJ'!""£hlfl'~T1"m, 
wUtlnaQt\4an1\4n"nrfl61'U1nanunn 

•nfli,,~l, J1tll"'~,,""~mrnl1ti11Jf11"lJ~ntf&3 LiI\4I1111 UU011riO 

"nlJ'ajM~"a1,1~uriuU'vJ11:1uri..
 
... ..l ... ... ... '" ...

URun ~ : U....IIU110l'::1t"Un ~ UatDnffR"L1IO""'''U..1S11U 

·a"" rr.u1tintiu&1.h:l!J"lJUu~:4DLIIJ",,0·nh:L flfl1l1iilW'\48tl1\4m,or 
~ ~. ~ l..t 61· .. .a .... ...fl81'lLCnJ""flfl11lJlI\4fl" \4"1U\'h,,,,,\4'f1m,,,,,, ""afl1'LRtHllU 
tiaiitl .i


i • ~ ..
 
~. n1m",,""lU""N (Teamwork) 

• • ... l: 1 ..I.J .1........."1. ... ."1""'"""11N: fl1'lJ"" ,n':TI1-31\411lJntlUfl\4 LlJUR'J\4",\4-3'DO-3T1lJ
'II 

,."1U-3'U l\;fltm'U\4~tlllftnWllflu~t1n1iiii1!1U::Li1\4mniJnl1A1LUuio"iiflu.....,r1M\\'1nll 
11l1,r-3f1TUJl'1l11'lQlumllTHuad'nti1imr\&J1l11"1ntJ8lI1in1","11 

...... ,. ...r ... , .... 
,taUf1 0: IJUICf",I1.,.,"Ul16::"'"" M'DLLII"~Dfn" N1111"1" 

..... ... .. .. ........t It
ntlUf1 Gf : f1,,,",,,UM,,","f1'HMa,,n 

• riu&m\4m,iflw1''lIo"nll U&::1i"""UlllZhurlf\"li11J1JfllJ'MlJ"U
I • 

• l1v",ul,fIn.ntnl111Ufl11lJfitJ,. \41'Do·m1,.hLU\4-31\4,,0,,91\41\4filJ 

·l1fiolJR ftLU'Uth:lU'lJutian1"J1i1-31'U"Uo"fbJ 
... .... ... ... ,... . ~, 

'::flUf1 \It : LLft ..,,1f1J1.,n\U:1'::flIUf1 Gl un: ,.fl.,' ....,")N... U """ . . 
f1'~'"n1J'WD n""",,, 

~ ..., ..... "'.., ... 1If ." ...... 
• ft'l"WftlJW\4l1 '1I1nlJUa\&'\4nftll ,"".. . 
·1~A1'lJi11J~enu~\4l\4nlJft1vfi.. 
• mh1n-3L;4D";1lJ¥l\4l\4Li-3m"ft'ntfuR:U8""f1""1l'~Batul'U~nUll"W 

118'" Yinui11J~lJ "rU\fll\\\'1LLA::i1J\IIft" 
... ... .... .. 61 • !'I1ttillUf1 CIt : UlltiIl,,1I1J110"::1::ttU11 \It ua=JJ1::1I'14fl")'IJT1IJNDtJiN 

• i'lJ~~'l'lJLl1\4l1D"ZnJ1in1'UfllJ UR:'~1iL1u",wmN'du" .. 
• .rtlil4l",,;011"LLN",,1\4i1an1u1un1A'ntl11lJfifll«\4'IJfJ"L~o\4i'lInlJ 

61 .... ... - ............ oJ­
• ul::ft1\4&1ft:a4llnlJR1JWUtJn111CBU" ,U"lJ lYfBW1JI'UUm'hr I¥1U• 
i1lJn\411K~tJl:inin'1'Cn-3f\4 



.. ... .. ... ... . .. ... 
n"urI «; U..Ml'I~"OM::1'ttIUrI.. LLat8"tJl'I't" 'Jns'1taO'Wa" 

nunu ,iD'M",,.tI,,:.u"'l,ud,,~ 

• om.la~ lLI:lirrur~1'L.;iaunuiil.lad1",1~l-t 

• 1~fl11m1uL~§m;faURLLriLY1f)U"bufbJ LLll'ajijn11;m1JEI 

• ;mniitl1m"Du~nlJLY1ou'hll;;ll L.;tEl'Ji,oL"S·anulU111:.h" I) 

l~""LL"lL;' 
.. ... .. .. .t_~ .. ".1- ­

"St"tJrI ~: u.8twl'lUn01l.."'1'::..tJt1 ~ "a::l'I''''''SQlI'lTIU'1tuDtJ. 

n,.,n.1Mt.t,n,i,,9v 
• Ldllm~fl111l8"lUfltLufiu lilfJbJthtt"m1an1BU";o"woJou81u,,u 
• fl"ft1fJ ";£ILLrnri8;flLLJ~;hnfl;fulunll< 
• tJ1:8"lUi1JWllD mmtyrh~lftEl"fi1JL "8tJn1.JAIl1,n~"E1" 
8n1truatl1J~n~11iU11Ruft, . 



• • 

• • 

a. n11Rft1'ft"::,{ (Analytical Thinking) 

fi,',';-II..'1'" : mnnfl'1'JJLy,\'LL8:1Lfln:,{lmum,at \h:L~U 

:tIiy"" UU'1Ii_t"u,h'WJmUI:1.h:L~"oomilmudou, "'0;;8:/""0" nJJt1~n1n.."Jntl'tnJ• 
od1~Lil"':UUl::LijUUL~U1JL ;;mJLLJ,!JJ9i1~ c:J LnJJ11mhtl1Jfl'l1U,tutCU '!I'~L18' L~fJua:ua 

~1I1Ttlt.f'lO~01d1fi1~c:Jlti 
: ......, • .. If .. • 'L!" 

1:IIUI1 0 :IIU8""lIan1Q16=fI'"." ,,'IlUII""0fl14~tf.L'" 

.. ... .1" .Y.... !'II ~ •1::flUI1 _ : UfJnUfJ:u1::Lftllll'1l'" "'D"'''UUnllJlln'1lUfOU, 

• uunLW:1.iiu", EJ DOlilun [Jn11f)d1~J'1l '}',,19UJla.h'U~*,tl1Jfl1'JJLtlfi ru 
• 'l1~LL"u¥1ulfluuflntll::L'hnrtU"'EJDmihuhu'} ~lOLi1un~n"u.h~c:J 
II .. ... .. ... ..., ~ .. ,.:

11lGl1J11 111 : UIlGhU'II11allUtflUn _ UR::n., V"'1I1nU"'US1Ill 

I"r'''''84uq",";0",1l 

• 1:~L?o'JURtUa l\&LLtiatRmum1mfh~fJ 'I 
• 't~ifJiiifJLiu'Ufl~t11tL~"th~ 'l'ft 
• muuu·nulfluiflL![J~r" "'81l~n"uth~ 'l",u&hi1Jfl'11luhti'q 

ll\;of1'l1l1Linhu'.1 
... ... .. ... ... , .Y." , ... 

1tflUI1 at : Ullfl".1.I11Q\U~1tGlun 111 UatL'I1 V"'1'I.IIII.I""DI1 

..rvio" '1D4UII"'";D''''' 

• LfaDllHL""t1;iufl.lJ'io"'Uo~u"atmn,,m,at ~;OL",m"m 

• "'~LLu\W,,,lfl[J"1"Uflfi~0111J ,f"flD"01"W1Ln"¥1"fh~ 'l ffij 
JLriv1iD~"a1U~1u'iDU1~Otl1ttnin1~.- LLRt81111,nfl1f1n"mv ­

Lfi~·ultJ1.iiv", "'flDtls-nflfifmLnfrif'"lil 
... ... .. ... ... -~ .. 

1tflun ft : "1l"""II11n"n:f1UY1 at UR::II1I1"Q'1L"',:" "'8 

'1'''LLA~,,,A;u~D,,ll 

• L,nt'lh:L~"t1"'ty'" \U1:9i1J~I1IJ"nlWnUU:L"'tJti"'UL4olltvft'mou 
\"nD8tL6u"uEl:&n1l11n1LtlTlnffl71l1ilt,."nflJlJI~,ri\J 

ftcnllm1at"d~ '} 'if 
• '1'~LLU\W1"ff.tJ"'o"1"om"""n9n111J j",U),,",,"" i u¥1u9h~ c:J 
fi~nnhv~"~!OrJ'LritnifW"81U~D nU~~fn"n".al1.iiv,., ~uanfl 
UR:1'~LLU1~~n"JD~n"un\~\1R1~~~1 



.. .I .. .I _I •'I.....1cau" .r: U••.,•.,.,,0"C1C.nJfI « ,Utc '''lfl''~. llilC4ulLtJUII'., 1 

'~""ri''''''.UN1W''''''''~''D"n'11'h,," ,ilDl";II..n'''l;IJRlh";un"iJ~n,, ";D 
~."'t ... k 

un l.ull"'nln...... 
· 1ilnft\4flmTSlfln:1fftl"an::LW1Un11IUJtlUv::m::,tiutiry",ililJli0" 
lU"tf1"') 

.li'l1ft\4fln"'Lfln::,{~unmunvnJl.LlJUloA8'M,m,naon 1un".. 
iLntJqpn 1'lJn~-W,",m1,roHolall1la.,m,JL'onLL"a::m~ 

• '~LLr.l\W1"ffMO"lftum'M\&tlii,nnu -ffufl8M1,thL\4\W1Utn.J CJ 

Tlimu"[J"'\&'M'D~lRu"rDn~Enur.hu trltlm1nttilU'M' ~tIlmft 
IIU,m.1m1tlD~n\&U.rn" nlJtj.1lROU'L.""'~lBDnlla::i8«itu5ul1tM 

lit. n',..D"n,,,twflf,,., (Conceptual Thinking) 

",.,n....'1,.. : 01,fitl1\&l~ai4lflT1:,{ 2.l£J.3Il'MD-3m'aJ lfUJnmU 

ili:Lti\& ft'l\JF1111J1Jl48IJlu,J'M'Dili::qnftlL\&,,,~,,nRm\&m,nt ieVft ~;8"fI\efh.,J ') ,\&lfi 
lil\&n'01Jft11U~tl'M'£lLl\&,ht'MaJ 

.... l' ... k • , 'L!.....1tflUn 0 : IIUftlWft..Tm\IC",,,,, "1'OUft.."arn"unI,n•• . .... ,...¥ "''f.1 
1tflUfI .: wnD""J''''''1lU I

I 

.1-EnDI\&!,\& 'MimnN"; 'M;o81JllItlitn1umTn:p.t1'S:lfi"J'tp,· 
l'l'owftlq'M11\&-31\& 

.. .. ... .. _~I -" .... 1 _f 
n ..tJfI. : U.""."11'O"C1CtlUn • uall::1J1t'!n""wu1'::.um'lll 
• 'J:llfl.Hn,an;1811lu..1"lh11T8~a U\&1l,w Util:fl11U'aJfl11J01\&1I8.l 

"iells'i.. 
• t11:qn.n.,r\h::tnJm'Stl1i\&mn::14tJ1::,f'"t1Cu~1l'lloLlri"'J~,1\&¥l\lltl 

... .. ... .. .1 If •• ..
1tflUn en: ualWlu.."n1&::n:"un lit u"cun:~n"nq1tD,.'tQU'll1flfl 

I 

I 

• u1::~nii1.,mqti~ 1l\&1fi,,;f.1J4011l\'OIl1l11\W\uo<<,,lumn~'o 

unJtp''''Ulmlun1,at &U1t\Lm4n,dl U1l1fi"fl,1'lmtiri1J 
Rm\&m'twn,\aiDi.,JlH1Jan~.1fl111JLriu,..r8~Ltf)lJlfUnmftvt\tnll 

... ... ~ .. .. II •
1::.un « : "..."ft.."a~n:"un.. UltOIl1.rUJtlBII. "'8

"-'''!II · - II ........ , ...
• 0,,,",,O'nll"""'I""MfU"D~,'U2M ,.. ''''''11 
• anu"aoltnuflTlllfitt "'ofttrlllm,,ati'f.'UlJ1'o'llllf41mlBtfnIJ11a 

L'J1il,li 
• tru.rmlli~lf\n....,('iaUiI LmJU1l1Rfl nqti~ a~tffl11ui' Hu4oul1t.. , u .. 

lf11,l.ntluJ1tllLft:li1\&t11:1U.,\li\S.,J1\& 



.'L;lI m·nmA m:fi1f{fiflfl\L nllnurnnm111L&N81t1UUtJ 'Smn,.. . 
~'BB~tffl1111fl'Ma}4~B1.\a}LflOtJTlnDlI1ri8u 

lit. n1.,tll'l&1ttlt"'''1Ai" (Caring Others) v 

,hil.r"""1U: fl1111181,u.e:tf~1,f{,:i~rilluruth"'LLa~fUu111t, 
~uiJinom" 'M1Biilfllll11:~m~JtJlQl1 ;,~mo ,,,1, u.a::n"ufliiffiBthur~OULnuni1n,otJ . 
'I8~mnJ~tJ"''M1l'1ff 

... .1 1· .. .k .. • , _!~,ttllUfI 0: UI&.tII~.unn\&:fl1""H1f)U."~8D1~UI1J"l'" 

..... ~..t'i ,.. ~... .. ... ... ....,ttllUfI • : ,It ,.uat HA"'lIa1"qf ,,,n".~LI'UUatn ..,.'l'o,, 
• mr1J&NU1\femU~"u1AntlIl1"'M;BmJl11'):J~m~tJ-;lInn ;,~m(J. ... . .....
•"l,ft. 

• LLA""f111uLtBjui1~uiJintJIl1,"ff':"f»U1"uLe,,\..,'1fi.nfu'i 
,tiui't 1II : u.tII~.II"n"n:"uil. a..=.o ,.'01M"'U,.t,hL~O 

~ 'I ...... -.Yo ~ ... ~ if • ...l .. 
"til..., ''''D''""n8n,w'''JoIl11"n'l..:""n,~ 1If1J' ""n,u "",Q".,o"""""ntll 

• Lfi9" 'M;Dl,"muU::ll1Lriv1n1JmltJ~tJl1flu L~B""u1lnoll1," 

. .
• I 

tl'Ull":\\;a"f1u"lfi'arh,,mi1u ! . 

• li.niuTI.:riuRUu Ifw.fuu::u.1ui"iollA ..,;errmu·1nnfvnuu. . ... 
Iian1n'ffi1U"l'lJ a~,mu ... 

nti'u;( lit : uauhlll1nn...rii 1I ult::1d1,t"m"ltwLH'lNftlhtnoun" 
• "!'IJ ... II ... ....LL...::..., ,..,Olla",,""U"'t" ,,,m,,...,.,';10" 

•\1fLLu1111~·.d·Bu~ailJ1rn'MRHalh:nDtJ L-Ral,{fftfwrul'i1mu11n. ... 
vr""1AnfJll,Yn1'D1l11::";E1""ufll.yf'oth~~i1u'.r. . 

• R~LR?aJl"11m,uamiJriuumn!uu~'mh:&nJm,.nl L~E111frJdujj 
lEltri«\iri1o"at\uR::'1DufiimniGlU1intlm"";B'&OlIm~lntm1:

'M;an"u"aft«f1lh~ d~ du
• • 

• ritJ~utl1u~t.lmat 'fl~a,'JDB \1'8'i1m.,\umfl1Ja1J~1.yfo\\t~miu\, 

i1"~&nln1n"..u,ftnv1l1" lfUm~";8,;ftUfl~ilfifJlh"j"uUlll:ii 

tJ,:inill'"f"lffl\tl' 
..... ....l.. , ......

'::f1UfI ~ : alftw8U1"lO"'::"Ittlun • 'LR:""",.,uat '1R'l""II'"O 

tMLlf"iun'lni."'loth""o,ili14 
• "flfl111NEm1"wf»u''lJD~~'UTlIJ,.f"l\tt'hI~1I;f~:8~Lnu\\fLnfl 

m'"-u1f)d~tiBdtEl~ 

• l1fthuu::\l...ffL'Man:«lInuam!tOl:lQw1: ,yfowelu1inumw mlIl1':• .... -"'111_. .1. 
'M"f)""Ufl""~f)~Ufift:Uflfla• 



... ... ... ... ... ... 
,::..tJn ~ : UII'hUnl1'01l::'::IItUn ft LLa=I{"L\4"n1"'."1~1n'1n 

_.... ~ .. ... .. ­
"O'Utl"1 M"lOA"J1.."O.n,1nUn"" 

• MU1u111mfl11l1Li11nillJ'M1'M;0f111JJlo-3n1ntu';'V'~'1D~~'U. ~Ylol1f 

&n1l11r1itt"1U"1"1~1"01'1WfI"1ftnUn1" mln11= ",~onfl"fllff~• 
od1~~O,,'i 

• flUf111 m~&n1fl1in1,l'MaJ, 1"m1M"1tl'nulnw If!Im1::'M;O 

rifl"f1ilitii 4~"'1-3niJJIJI'M'''';Bf1112Jiil ~011~un,,~'JJ il-3~t1'U. 

~. n1,j"n""1"lh"1~1t"'~ (Holding People Aeeount8bl.) 

,h""""'11.1 : 011mntJ~LLahf~"t1ntJ1i"'2JJJ1"'!1" n£) 1::LUUtJ 

iDl,j~tl1J l11tmnftud,u'.IIt111n!l'M1I'U 'M;a9l'1I~'Ln"W'M,r1;t m4rhntJ~uad 'M~n1l~~m, 
oBn~,i~llltutlni'1\u,ua-3n111~d1"1'''111n£)'MlJ1unu~d1Qu 

1titJ~ : lai~u..".,ec"'I'll"::"''';{M;DLLI""ofh"laJ,rflL'"0 

..... ~,.. · t ... .. .....nftun at : .." ltn,::n1"1' I' , ..1IUI1"'!',. no ULUEJU "ou."u 

• tf..11";mnhm,lfl '] 91'1I111fl1j1" n£) 1::LUUU iOO..1ftu 
• 1IDU'M2J1U-3,"lu11ua::Lftu911fl-3&h"1..t~.hLilun,,uT1'U.\tr L;to,~ 

flULo,itlDtJ1i~1,"91'2J"'U'MlW'M,r1mtr2J1n;f~ .. , 
... ... .. .... I .......


'I::tW11 11 : L\lIft"..."O"uz;,mn Gil ua::n'M".."OUL'JI.!JD9,M'•• 

• tlnLlUSth't!O'JJB.J~" ft'wRlJL'M'!ftllf.lR\\'0\aiLuU'b.Jfl1l1111fl1j1'U. n£J 
,. ........


1::LUOU 'JJO\J.Jf1U 
• m'MUftam.inL::L-B-JvrqilnmJ'M;aU'U.1't1,·,nJ Du1i'Mll',ill1'11m1\1\ilU 

111"')1" 
.. ... II .. , ...... 11'" - ....• tn1..1L~01h'JJL"Hl 'M~f)" DU"tl111n!l'MJrlO\\1B1::LUUU I 
... ... ... ... .: II" .. • • 

'I::tlU" CD : Uftfl"iI"""O"","'1::ftU11 '- «a::." ~,.tI"nJ""tl1J11J,• .,0 

tI ...t .1'" - It ....1''ItJu14n"uDtJ".," 'MI''''' 

• fh~u"JJ1fl1j1'U.llln11unu'i-n," liu91nfh.3 ";0'..14'" 
• i~'''t1i1JtJl.Jn11uD\J1i~l4'id]1l,ufl'1I2J'1fI'j1'U. no 1::LUDU 

1TOU-3flU 
... ... ... ..... '".1''' ­

'~"tJ11 « : u.""illJnn":::ftUt1 .. ua::.."..,lunufl'" JIIuDU".'" 
~ .......
 

Intl'lr" ftQ 'It~1JElU 1IOU""U 

• fi9l"111 fl1Uflll f111,.olJ'M,b[J·:nul11ulim1Jhnll"LLEll\ftlnu~• v W 
.. 600 ........


,ruJ1I1ftl!1"n!J"J:\tJ (JU "OU~f1\J 

• ~aOU'M't1n1Jlh~'M1I1D(htittL"U&Nftfi':lilriU.,nmlbhl!i1J1i 
.. iIl'-""""'1I11'IIt1!1," n£) 1::LtJUU '!IOU~fl1J 



•• 
... .. .. ,",' ... !II ~ ....!'!

"J:aufl «: UIiMftIl1"J111U:,utUfi ft L&a:a'l~.mn1ln'wrllln,., 

lIDu.l.hl1"It.1..'III11''''IJ'1I ,no,;....anDMII1IJ no n,uw .j'awti'u 

• 1,,1iLfn~\i19umll"LUlJ9I1.1'tJ9I1"l.nl1lnnitffDJqJl\1 M;oi1m1 
tJDlJRifbJ'U1&'tJ9I111Ulft1flU 1\;nttianllNJ'v nll l:Li]ou 

'I1'au"tl'U 
• thLihm,.,11fLi]u'tJ9I1lInDMUlVad'''1fli.1fli'ft 014~fjn1nJD1J~ 

'aiLi11l'tJ9I111111fnJ11l1\;n9ltionlJl\lI1lJ nlJ 1:LJJU'U i9~"ftlJ 

~. n,.,llJUI,n.,'olla (Information Seeking) .. 
f1h4,nRfI'J111 : fl'11Ul~fLt"Rnff~:u"'Nl\"'9\lRLriU')frlJim'1lm1m 

lJOl\tl tI1:'l~"TlllLUUlJ1 WL«UU"1U1'I1 ""m!o..1"'lti", C] iI'~U1,r0..1,,!e':Li1uth:1U'1\1lu 

mnJDU"i"1U 
..... 1 · SI ttl' .. • l'~.,:fiIlJ'n 0: IIU..,,,,lf"'''J1111::.,1I1I M1aLllfil"aU1" IIDGlLi1l 

u.ua .. :,.,10\1.'"100""" 

• t"J1ii0\lRfliiag 1'I.01'l1'1nLL1'Id.no'f1fliiaUIlRI 

• mlJ(fl,flu-nTa"lflv"'~L~o t1fliio\lR 
..... ...'" ~ .....,:.UJ1 ~ : "....IIT10":1:.nm .. 118tftULII1tft1lM,\1I0Jla, .. 

• a'ULrt::lu1'I1,rfJlIRtfluiam1fllJ1nn'hL41[J~m1t,mm~lurt,". ." ~ 
• . .& "" 

• IuLrt:ffU1'I"rOIJl~~nNfitndi9ln1JL1'I"m1al'''''OL'SfWTl'1I1n't1Wfl"". . ... .. ... .. ,SI" .. 
UClIUrI • : IllftWl'IlI,.,a~=.,:"uYI ... ua:".'N",'tJ0\t.l..4an 

l: "" .. '.""• ""thn111lt"in11l1.h::lfi"nLntJ',rO~ 0 d1.1timito"';),,'ti''t1111"11£1" 

" r -u....... 1 .I iJ
ftm1ln11aL L1'I'!mlm u1::'91'" ty'M1 'M7UftUmJ en1tm'::l 1l 

Ul:ItJ'lflt"Dm11Jn1J1i~1utio lu 
• Lltn""1..r£l~il.rl!Jm1ao'UmlJ'1nrr.mUl';lJL~1J ~lf1jj1'l"1fi• vf~ 

LflU"';fW191r.Jfl1"tUl'o~,fu 
.... "" '.... '" ~..... _l!lli1::tlUfI ft: 1UI""i'Ul11a"::4ItRUfI .. UataUR14UfJalaO.""LuMUUU . . 

• 11~UF41lLfhnrOlJamhni]1I'S:1J1J lwil~L'len;:f1\1MlWI . v: 

• &ui1l,rfJlJa~nu\ui-nToJJ8~u"nti1n1nn·nill.lnimJJtnt"utt,ltJ.. . 
• "1Lilum,;,"u ,,10lJDu,.u1ullfFtdulIlu'll'euiI'1nl\lWftol'iJJ" UtlQI11.. .. 

1twluffulfllJ81ftU\",,1u1IiltiW11LnlU1" "a09l''W11ul$ri'ollRd1l 'J• 
L~£\tJ'J:no1Jninhiiv 

... '"' ..... ~SI"
n"urI .r : Illf""""rtll,,tnflufl ft uan,,,,:tJum'lIlUAH L"O", 

• 1'1..11:1JUm,''Ufi'u nu,.r..1n11UDlMU1Ul~,mulutiuif)JJR L.;tO\.."... .. 
"'OVRft,""1'I~n17nterh..1tiBli1o~ 



..... . ...
b ...11."",L'ill0Lltlnll,,",,,.,1."rJ11U (Cultural sensitivity) 

,h~i1nfl"1'U: n~ri'9u"nth"m,,-r.Unll1Wl:trUJ11oili:qntf 

flllll,..nl, L~9&m<3MUlm"':'M1,,,nu\,, 
.... ,. ...r ... 1 .... 

ft"UfI 0: "Ll."~.1I1'h\6:"'"""'8LLII"~DfJ'~ Uti""t" 
... .a _fl__ • .. 'I .. .. • .. 

1::aUfI tit : ,""ftm"'''OnllmM1U..f1SUS:: ..,.,,1,.,1"L"1111"61111 

ft'I'I .. -II ..I.. • 'I ..... .,
• mRI1IJL~ ..U1tUunlll1lD4 ..nu 1lm:nL"U"lUfl1Ua=&m..,n':L'WU1 

'II ", .... ...,\
1R1UI111l"1J0-3UBU.. 

• rJ01liiJfll1l1th-3mnemln11l us:'U.i1\lniftJunl11l6ul1tl£lUni1 
• tliimJ&u",wtliin111l1MLUltlflio-3n1J1Jrunm-31tU",n*J,..ilnJ§p",Lti 

.. .a .. .a... ~t.I'" ~, .. 
1::tlUfllI : LLlftNWU"IlMt:1::"tJ" tit wtt'''1 L" TUJtN 'Ufl1,. 

.DtlRaD~nui."6,,"1,.u 

• L'2i11i1l111J1n maLnfl= flaOfl''''1I111lLittlll1Jnu'hJE)~;IJ'''1Jl11lfl 
LLfln,h" UBt:Y4U1U11ltJi'Utl11iftotlflia-3 

.ltDfnnl1u'iin11 dfO'M1 un:aoumflL"1I1:LUJnU;fiI"'lnlll1l0"rm",• ..... ...a "4'" .
1:::au" en: Llft"~ftll't111)l:::1=atJfI ,. "at'1I' L~ 'H:l."li~'I1"'~ ') 

• .. "" ~ 'I" • ... _f ' 08'M1In.'" 1111r1~LL."~f)Dn'''OU'WL''II,::.unu.n,"n,''fDlo1 

• ..,;,hUlu", ua:umtlflqpO-3;"",mllfh" 'l 

• L,r,t,;)11nfl'"n1"-rftJ"'D111ltiufln,h~o,,,,:~h t"'lml~'iififl'U£I"~'" 

• laJiflihu3'6141,nfl11IJUfln,ham.nCl"'tr'S*J1I LL~IEl,,'nnu11lmfl'11l 

Lmh ,l4Eltilf11l11t1'thnutnJ1iuLi 
"f::fiu;l Cl': UftGh'ftU1,.nMn::fiuA en uit::.ft~n,,,uQI.I;tJt"""I.I"ff1n,h~n.,,,if)l'Hfi,nl 

• trii"n',r.JElll;tJt14V1 ~~f1"',h-31WJ'UJnU L~D R1lvt'Uo1JLUfl1B'Uof1 .'l~ ua:ftutJR14Un11m-3'Un1lnu L~oR1i"LiiJvr""n1W1::";'-3 
• I 

th::L"'f1 V11El1:'Mi1-3;fJI~1I11Uil'h-3n", 
.. .a .. ... .1..... ~ ... '!!, 

1~G\U" cr: U.G\~.U11a"ntflltJr1 Cl' llBtu1Un,,, *S'Ur1~1Dn'l' 

,hn"''''.D''fn'D~nuuiun''1fi''"61'U 
.. .. .. ..t.. .. .a. T tl

• 'M1m·n:<3t..J1'BWm111::'M 11",t»"'1f111lnUflnfl1-3 LflUWtJ1t11U 'r.:lI1U 

UR:lh:il\h::UB1ltl1 U"1111L,j~lt1t",u9\a::;t»'Uo,nllEl rh-3nn4-3 

• l.Iru,t1itJ14nalJ",f mn til"U1:81Ift'atlflio-3nmtu\4mllilLl"mh~• 
L~Otl1:R114th:11l1I1I'S:'M;,nh:LnflVl101:,,i1rltu14mllfith,,nu 



.en 

.. , ....W. "",'U'I1 \le8" (Interpersonal Underatandlngl 

fi'1't'1 i ..".". : fl11UI1Jmn'"n,rlU~-:'a8:L*, llllfl"111manU"'" 

fl11U'MlnOUN" flT1Uii""lo",,,.rm:n14D11JJut1l04,..;lh.e.r10
...... l' " .. z • . , ... 

'f::aun 0: .,LUI.wI,,"01':fl'''''' ",a".",o01''"1ft''''' 
nauR • :LIl1'Q""'&I"II1m1p"'''iNm'~B.'' 
• L;n'tfl"1U1\JJ1ulI~1litWn"'f.)&m l11J11oi1JLtfl1111 LfllJ,d'0'M1 

L~D03""ltTanti04 
... ... " .. ... .. 1 ~ !'!!!'ft:lWn ... : UllWft""n"::"ft"un • "8::L'I1 ;)01,IINft.,'l.Ilanuat 

.. , :: "':) _f .... .. ..I
• L'In 9T14f1"11U'MU1t1LLft:UUL""D401'Um l1nm11nnfl ft"VIU1 T11m4 

M;OJ1Liu~04~ft.,,~otT1U 
" ... ... ... ... ... .J 1'f::flun • : UI",I..TtOll::'f:,,1Jn ... Wt::L'I11'''IT1I1'...'8LLH•." 

mu, ,hn" fi1'IJ" "~DJ'1Llu. 
• L;n'9f111U'M1J1v;tbj'"LLRfh10anod1~,r"L'U'uffitJ1 mn1~ fhvtfl

" 
~1oi'L.U~ 

• L'IT,ltfl11JJii" tn1l1rn1" 'M;Of\1111ilrl'I04NUu w11::nftMUOnl'RV03".., A!' ' um14EW 
,
I 

• cnu1'fll:1JRmfmdliu'M;nttLthUlO-Wl"orh·n~dnJB411tt~,,,loti1u'i" ·w ..... ......., ... .a-"'fIIi

1::"\ln « : LL.Ih1I• .,.,n~ntllJn .. LLa:L'I1 ,n"1I01"n"nLUM 

"1'2" LUu:"",.".,uLLFI"t",n'1"(iloft'1'nurld"ltf 
• L'Ji,l,,ru"IIB4,,,qlnnu fJ1111af LLa:fl11uf6n'lfW~U 

•lift11JJL,nl,,f,,1~Hhnh:1U'l~um1Uniifl1 Thfl1111nn 1\;ofi"t1£1
" " 

t.h:cnU41U . 
... .. .. ... .. 1 L ..

nR\ln « : LL."~••,,n,,",""::"\ln «~::L'I' \l.""tt"EN,.q,,"nN 
.. . ..I 

• Li11.ti~cnL'M'1'Uo~ytt'lAnnll 'M~O'lJt}I~1 tltlOfl9UflU-nJ0..1LL14141, 

1:0::U1.,flThltrLn..MqlnnlnJ04J1'd,,:• 
• LY1\,,,nIJmU"llEHsJ'h ,ucnlnnlllsnmfluiou '''''';4 ucinlfn&::.'. " 
UiUl£l03~,f1&ltiad14nnl~ 

.. " 



• • 

... ,
d. A1'1I',., ,9INfln'Uar,:uu""m, (Organizational Awareness) 

';,',nflR1'1I : ft1111lntrlltltUn11Li1l.'fl11l1RlIMUfLi"01U1'''111 

nD'MaMU LLft::01U1,~luJLi]""1"011 tuo"tfn11l0"tluuR:0"tfn16,.ftLriu1i&3L+ieth:lu",nUn11 

tJaU~'M,r1fh.,fU11~L ih'MlI1U nllt..1ft'1lIln1l11Oft,::,.,tln1101l.r11uluu1Un1ft'! ~U11U1I 
"1..1m1U10" LmtRfi, i03flU LnfltutRu tlRO"'UL'Mtlmlal;t'=Liiri\"::jj~atiO&,,tfn1oth"\1 

...... l' .. of. , , .... ' '::8Iun 0: IILL.fl:allunOl':;R'"'' ,,'OU....,ilD1·Uans..L'" 

'S::.rtJft • : ,"'\l[..,,,.mooAri'S 
• L,n\,tfl1..1Ri'-W0"tf01 lnUn11U"ti'UUqj"JS1 nlJ l:LibllJ ulm:nu LLR: 

,f,.tlO"n11t1nlJ~"1UL yf() ti,:1u"U1um1t1~u~~\\t1;t'111 n1 ~\tl'nth-a 
I 

~nio" I j 
.. ... ... ... .., ~ ... 1 ­

'::Run '" : Ll1lfhnlu"o,,::,ttlun • Uftt'" \lA1'lInIlW"Dl"03 

1i1"'\lfttai,~"",m'S 
• ,,n\,i1MUlImwod1..1WLnUfl'Wn111~i'W'lft"ittua..1ftnl ;1Jfi1~"'tl 

iJd1U1'.tlht''Ml0mtliUinbfRtl0n11.fliul,tUl::tlU'h..1 I) LLR:11,
" 

fl1·UJLi1t,d'mt';tl1::1umtt"u~.uuufll'l"hEh18"flO1Lihuhflty 
... ... ... ... . .. ,... J

,::"un .. : Uft""ftll"m,U:'S::'UJfI ,. UR~l1J' Q1fD11l15''SIID""n'S 

• L,n\'tJl::Lwmtlljufl fhiUlI LLR::1taIU1l'llJnJ0..1LLtia::0"tfmflLftu11l'e..1 
l: .. 'I A 'I -t1 .. .. "" tJ 1 n _I'"' ­lit""

nllfl..1L"'L,-~m11ftOlnlL~1I 1::m,m't L'tO 1: tJ'!fll um,ui]utl 

'M1hAn..n11 

• LVltri'041ti"1l0..10"tfm fh~1"En,m:m\.mlB\li8,..nl::'h1"; 
" 

1.1".NR\1 
.... ... .... , ~"1"~'S::..un d : LL1I""L""'O"'::1~f1Ufl .. UR~L'D' \lA'l,...n.U""a!Jo,,'J" 

uf1u,nlhAIlI'"o"A'n"J 

• i'um"fl111".1I,;unL-ii"01U1'1I0·,uTiJ'UflU1TI tlflLll1uo""nl 
" .IV ... 

"" tI 1 n ......... .. - t" .. 1.1 ...
..I ... ~L?fO 1: lnfU \Ln11~ftn"U1l11n~tnJJ'KU1T111J~"'1J&1J111'"" 1:rmD~R 

.. 01 .... 01.....t 
ntltJn ~ : U.MftJl~'Ul",n::"u" d Uti'" LQII'L'M'l""'!"'"1lDII 

"t.r .. ft·• L'1r'l ,.,LlIIfI?fU"UlI0..1'l'tt]f1n11110""01 U 'KU1tJ~1U.'UOU1\l,"R::lIe". ... 
mfli'!1f1UnUtlaOfl1uJty'K1 LU~: 10n1ft~ iJ8~ LLA:\\1f1'1IJLi1tid' 

JJ1';'U'ft~0"mltlC1J~'J1\&luth"i'ltlu~LLa;UNfI"BlJa~Bth"'Li1\n::UlJ 
• Lil~nJ1:Lt1"t1"1Y'M1Y1'Wn11LUa" Lfllnt!'" l""u &ll1U1ULLa:ll1uuan 
tJl::Lll";tiJNR01:nutioutlJ1J1lJIl1ft;!Ua~1l1mftB"'8,,ft"n., L-AeLLt.la~ 

inq"Lilu1omR rh1llUfI'''Uuua:,hfi~'lJ1l11nl1u'M,r1m'OEN• 
ROflflR8""111).11:Ru1"[J~"tll:: 1U1Jl11lO.""flLiluLt1flty 



~. """"',,mll;"18 (Proactlveneu) 

,;,.,""A"":m1LI,uMOU1J"C"'I1~1Bt8m1Wf;OIl~iflm1l~lnntJ 
Jq'M,,fulflllB11\l1ii'lft1i'&ntO ua:orhaUiooiB 1\;o\"itom.,r,,\wntnh:ltnf1ltiNl" 

Ill1efl,\&n"fifl~'JJm.nmfll'MaJ -.J Lritl1nU~''''tl1lJ L,1eunlrty'R' ~a.anou,jlll'" M1mri,.a 
lomn'tl 

..... 1" ... .k .. 1 'I 1­

1::"U" 0: IIUIll.." • .",01't"'"'' M'OU,,,,UJD''',N''''L9'H 
1::"uil_: L11.utp1M~oTDrn.nu:i"u.a::a"i1D"ui.m, 
• Lft~LMUtrqj'M' ~thmf1 ua:'M,'5lurn'lllllo\ai'Ja,n 
• Lft.aL-KulomftUft:lmo'fh::1hlommr1W1\i1.h::ltnf11'lufiu .. .. ... .. .... -", ....~ 
1::-.U" 11: U.,." ...110"::1::"U" _ "i1n"n'"l1JIJ""Q"'::""'~iJ .. ... 

'M'pnqfl 

• R0300,;",fiLDoLnfllJip'LQYn:"MU-m;O'UL,tn1nqi IfloD1'tlaJii'lfl1 
;o~'Uo &lil:\aJ[lono 

• urn'Utl~'fJ(h3li~fiIOU lou"tL-flflouth\&1~q;~:1LfI"'::\\'8Cl,un"at 
...

Ua::1D11ftlqj'M'fta,untl\tlu)~ 
... ... 

~ 

... .. ... I........
 
. 1::"U" .: U.""• .",I1.::1::..U" 11 LlI:"rn...n"I'""", ',!B''''' ,. ....... ..
 

Lon,. 'M,OMamlu"Uqf""::u:i,, I 

1 fl1flm1otaazLfl;lJlIm~nhmu'Lyfem"lon1ft "1o'Mamio,,tf&yl\,fl 
D'~Lntl;fultl'lws:tI::~ 

1 TlfllUWl'll'5lmnl,n.lRnl~JJ1. un"urn'JJi'll,,-m1em~tn1fti~1'MII"li 

Ln9lifulOUl~Tl'llm1 
.... ... ... ... ... I· ..... 

1:"U" ~ : UI""I"'''ID.:1::''UI1 • ua::L",UNn"a,,,,.,,, '''0 .. r ·........or ... ...k .. .1
 ..,,''' on'lI M1flMRmau"1IC!f'M,nO,;lLnR!llUK1::Ut1J,,,na1-' 

• tl't1n,~nWB:Lt11tJJJ01~Eil.a'M,r'Li4EJml£)n'8 'M1D'ManLd[J~J'am,ftl 
I ­

E11'Lntrifultl'lul:tJ::tl'\Lnft1~ 
• fifl\&£Jnn1DuL-AD'M,~lmrliLLtlRnl'MaiLLiI:m~lmtl'W111Lui\lJJ,rIp,Tf 

tl1fl1"::Lfitrif'oul",o\4,tlfl . 
.. .. ... .. ~ I ..... 

1~"tJl1 ~ : lL.""..."a.n:RlJ" ~ uat'tl"JUNn"'.I"'M.1 L'nO 

.;'"Ton,. ,,1o'MlnlilJ~utp,AwnJlii";"'''1::U:U1' 

• fl'flm1aWa:LflltJlITmcb.a"u,Li4oriwlo018 "'Sl'fim&o.nrtU'M,fi 
D1.,nd"lil'llD\&'flfl 

1 m~1JTIU1mfl"D~m1ftt1'L;U'lfLnmroutU'M1l1U¥l"'LLR:n1:tNl~L~O", 
tnmuLauofll111fifll'Mal 'Jloun,nn.a1ou L~BwlJIlf1\-ml£)ft'fw IDma 
1\&'t:uzU11 



.. 
eo. n1'.."9IfSU""11UanIlO,,"11m''JtU"11W1'' (Concern for Order).. 

fhvui"""11" : fl11JJtit9~9:t.lnu'l¥lul1ttlnio~ fllluhu ~ntufl"1111w. • 

i"f1L9"1IaU.m..nfl\l\11',ff &l&:ariounwio~fiD19Lfl"910Im1!lLL1tli8U ltluitltl111 "'1988U011 

,.h~11&,.;riOllR"&8"'U";"U1,:uum1"n'I81JLyt8fl111JnoiD.rtIB~n':U11&-3'1U..
.... l' ... ~.. 

, 

· 'I'"1ttlUfI 0: .,UI""• .",n:tl11414 "'DLL''',Ji)U1~LanrtlL''M 

.... .... .. ..... ... !! 
'::IIU" • :ft0\1n"""11I1untl0\11111L9\U\W"l'M UB::,n",n!) "SI:LufJlJ 

, tia~m,ll\,raJJa LL8::UYl1J1Ylt'U01111nu"fin'" jjf\11lJtlO.rD~ ,rftLiU.. w • 
• flUill"Lfi"tl'J1lJLi]u1:lurJ1Jl'UBmwLL'J"iBu'Ua~n11m~1'U.. 
• llDu"itl12JnD l:1U!.IU uar#'Ufmu flrrmllt1 1mb-ufli".r;" 

... .. 1.... .. .. 
1I:0IU" \e : 111o.\1II111a1&::'I:"u" e LLatCRn""'''''"11IJa nfl0\1t10". 

I

.. 

~ w w 
• fl111SiltJfl11lJnOfU,,, fl1un1" UR:flwnMllO\lllBlJR .. • v 

• R11111n1:~iotJnw'iO~\Il101if)~ait"1!.1'1l LLft::L~ll Lfilllltfl1un,'U 
.. w

LW8fl11lJnnft0..1110\l-3'116.... .. ... .. ...
"SI:tllJTI cr: Lut,,,,ftU,,nlU:1::ftU" fL UR:ft..M"::JJlJn1,ttn,.ou 

A1'lIunlft"tlB~n'tu1'M\1'1& 

• ";tw1,:uum1tm1ROlJ l.;Jf)A11lJ~niounanfu"ou US::.1~2Jt!0LIl11!1 .. 
11&.11183.18.. 



••. A'l1.,aT".1;1t".,,,,,iN (self Confidence) 

tn41"""71" : ft71llj,,1,1"f''l111811J11n inurn" lla::m,,.r,,tm1, 

1I&a."fh:tJauft.n,,11f1J1,~u8 1'I1sLiomiitil1l1:MIl1"1M1nJQue-n,,, M18wn...tTq,.,,1M' 
"u;'lub~, 

... III 1· .. "f ;!! • ~'-!~
UtllU1"1. 0: "U.""'I."D":wm" M'lDUIRfBD1fwa"'.14 

..... ..- - 1.l' ~_ ........ 1·.... ... '
 
utllUn .: ulJU""1"'''.1....1"'',.1l1,.L.8'....iN..n1''Jn1nUfJua 

.lJDlI-;41Ul.n"U01'tUJlo~um"hn1JUllR 1nn" 
• tlfliu1'Ls-3l"'umm,m1l1nouL""th",,'tMu,;frutlil'lBtJ'IIS-3t1,, 

.. ... .. III _1- - " ...... 
1:tIIUn ... : UI""IJI"J"J1l1U:1tRU" • "a~I.IDu.,"" '"""1"0811 

i 

• niJtl"h1"'B.,;lL;("'i1~ntl8,nu111"M,n~ w.r,:iir[LliLoM\li1DOUrn~ 
ntnlJ 

• LLfttt~Bonoth",~l11,"mnJDtJ~",fhura4l~m.,ntfti1tm1l 

lUllll'"s'" 
J "J::"u". : ".tNlfllnll"t'I::.ruA ... lla::ai"'~tMR11IJft1Uno!JB\1I'" 

• Lta~lUfl1111ffl71Uft'11J11f1 ua:ftnom",.O~ft'";''t: tn1l11f1tJifu'i 

1'I11'1~,rlh:ftUUR"lL;,lti' i ' 
• LLft"4fl11aJj,"1'£Id,~iD91tJml,"m1fitl&u1;),.,;om'1Ift'1I1'muo~"," 

..... ....... oJ .. ., • ..I ..
 
1&:RU" It : ua""'IU"J"Jll1l::"J:.un • U":II"" ,,,,n1"Jn1'1l',U1mn'D 

• "JfD1N1\l~n1mUfl7UJR"un.,n 

• lLft'9l~tl11aJfi91L~'"" fH9114LifelaiLoM14ti1t1n1JUU-3fllJUn l'lM ,,'oNiid1u1;)• ..u. • 
""8lUftMWl1,olfhi""Luj., 

n"uf( « : LL..R",a""J"JllMt"J=ti'uA «LLa::L«.,1'lri1'l1,,..Att1"1I1U1n 

LLa=n.1ua....,,,a""S,s"14 
!!l \ .. .I#: - . ..-... .. - ..­• LfilJ 'illR::11J01B1l.11JlJ~,"f1mmD ",.,a1l9l1111L8U."", 

• nR1ii,""ff"LuityM1t,n1J~u~tiuUtll"Jl1,.,;mJ'ii(h141~ 

• nR1LL8fW1"iN"O""148d1.Jfl~l~fl"~lJ1l14th:L~14~Li1U811t&hti1ll 



------------------ "- '- W'_ ,,_ 

8111. Rn..h",",AU"tJ". (Flexlbfllty), 
ti"1n"""u :fl111JlfUJ1'1'C1t"m,t1iiJt11 Lla:t1liu"i-31"ltlDU1-3i'i 

tI1:initl''''"8Cl11U1Tlm'l8::mbJfl"~81n"'R10 ,unDfl11U11SJmnTlUOUmfl71UL-M"fi•• tJ" .1..1·- '" .. _I..l IItJ'LLttntn" LLR: 'UhJRD"11Jfl11LU0I01"mTmLlJRD"1. 
,:.rU~ 0: laJLL2I""aUI"o\u:.t,,,;:l' ,.10LLa""Dlh"laJi,m)" 
':"U;\.: u"n..IIIaiN.r.,\"m'l1JOu."," 
·,jiU;1L,;,nUftIl1ftmnh.n"fi01n&h1J1n l\1sl1hlad'"1Ufiam, 

,j~'o31" 
... .. .. .. ... !tI" ... 

't:"U11 111: ,,2I.,2INTJOm'JRU" 8 LLat;8811'1Uft11IUI,m""~l::.O" . i 

• t1mLtlirJ"'fm11Jn~.1'" tlfL,ruluMl1"n"nr ~10~flflRLLtirr-3fl" 
Lth~II1IJL'bJ'l' 

e "" .• t1m""tlEl"n11'th"1" Lftm';bJtI,::RnnIl1ma,nnhtl..1'" 
.. .. ... .. _I" .,.& ,

UtAU11 rr: U2I'hJ2I.."t1'Mt;n:"u" c LL8Itu'IUluIU'"LLN'Kna'lnlJ 

• tJiiJW4"o31" ntl1uno ",iolfl'l"m1 tt'4oLMLMm:aunUsm"m,.nt ..
LnVt1::"'"' 

• tJwLtJ5u"lflnm..1 MiEln1::u,""," LU"m,.tQw,;ma LYlotWfunu 
Rm"m,a1LQVt1:",,r1 

••. ftatJ:n1'1iD2I1"1,,1~(Communication &InftuencJng) 

• • .. ..l i .. - 1 t~",;J,n"R"J,I : f11'1JLf11111(rn~:: £lfl1111fl1rJm'Jl'!lU" WfJ flU 1J• 
io'h" ".J Lftol,fu'"L,;,l'UDIJi'u ua::WtJR'I4"fl'1UflflllD.,,""

'II • 

..... l' ~- ~ • · ''-!~n:"un 0: J,lU."~2IJ,I'I'Il"ttn"" "'I8Lll1fl4DIJ14 UI'D"'." 

.... _! ... .. .,. '_1
1t;flUYI .: ...1l2l'M01lOlJft "'IDfl"'IU""OU''''''I4 u"'IUI, 

• 111UND in\lft ~1afl1111\~"BUl4",~ltJit1.1lJ1 t'ItIU~mitliiJJtlLluu 

01~111L8'I4ilft'llfl112J&n& 1~LLR:l:i1J1J E14N~ 
v 



• 1t'LLmoi'mJEI f11111L,.U th::L«U 1iI;Oi1mh-3th::notJiliim1L";UlI,. 
OEh-310tJtlOtJ L~ol'M'~uLill, UOlli'u LLR::l"rULntUfl11l1fitl'lJEI-311U 

,::Ii'ufl.: UII.h'''. ..''D,,::,::.rU;t '- LLil::uiu'11JLLJumm1L""OLfio. 
• tJnnilLLtJtJn11u1 LLmEll~L 'MafI::RlIntJ f1111JL~U\~LLat:1::tl"'U1J0-3 U"":1,. ,. 

.... ., ..f .. .. ... .. 
• f11fln11mmUR'IEI-3m1lt1LRUO LLa::f11U-3{H1l1ViS01im'lEl-3f1ULEI-3 

... ~ ... ~ ·~tf 1 
. '::RUf1 ct: u"""".."o,,::nRUf1 In: ua::"2fftil ~nfll1" ;) 

I • 

.• 11-3 LLuun-mu1LRuO191 [Jfl1tlwi-31";liR111"n~-3111 i ~1iufli£l[Jtl111 

• tJfuLL~a:-iUtlElU'lJ0-3m1~tJ&n1 U1L~tJ LLa::'-3hh;L~UJ1:RlInmr"":1. ,. . 

... ~ 1 · . ... ..r .. , 1''''
,:::tlItJf1 0: IU'"''''''..''O''::R''''' wtm"",,,'OEJ1" IJ~RL;)" 

. ... ... ..., .... 
,.::tlItJfl Q : "1U'If\'l M\'I1"flatl:: 

• L~ut! aLfl1\ U-31Uflau::'lI tJ-3'11iiLLa::fhnJ::5u ') Itl ULLStl-3 fl1111i'nLLa:: 

~1-3LL'Mulu-31ufhnJ: . 

• R,,1';)iI~:ihhui1111um1L;[Ju! iitltl111 ~;B'rn-3-31UftatJ::LL'I\Wti1-3 '] 

. • ~ n~UL riom-3f11111'Jl1u11l11u-31uftatJ:'lJo-3f1 UB d1-3mhLR1I €I 

.. ... ... ... .. 1 _I •
'1:::tlIU11 '- : UII""IIIJ''10"I:'-::RU11 • LlRI:L'" ;)JuUUU"''', "8""'" 

RiuJ:: 

• LLUnLLU::fl1111LLtlnti1-3'lJ0-3-31UflatJ:1t.1LLtJtJ~1-3 '] LLa:E1m.J1ul'M'u"i1UrU1,. ,. ,. 
ii-3flmfi1'lJtJ-3-31Uftatl::L~ii1,rultl, . 

•Lm1~JtlLLtJtJLLa::'flLtiU'lI0-3-31UftatJ::JtlLLutJti1-3 ') lla::ll1ltll'li'tU-31U 

flal.l~ B-3 flU\1 
. . 1 i1'" tJ ..a 1-1':'" ... -., ...• R11111tHl1[J't1E1flflmfl1 u, -3ftR ::'ViO YlLnfln110U1n~LU1-3n11". , 



• • • 
• • 

• • 

l!3o 

.111iif.blMre-3..n14fiatl:lJflnuth~, afuihuL1-3u14tna1,l14m1• 
m"tmtW1U~inJ:'IfJ"tt14 

I 

• th:qntf"'l11J!ua:t.l1':R1Imw1114"114~fnJ:1I11 it14m1n11-3tn1tf 

"114ftat.l:1JO"91U 
... .. .... ... .. ... .....

'SZ:t'UY1 ct: l'U'''<I.IITrn~1::.UII • "at."oIU103U"fl18 L'" L,.Un 

• l.h:Dn'6aui1ua:RnttN:lti14'Ua"n14~R1J:Ufl"1-3 5) 1I11,n~n11;u"J1ff 

Na"1U LLa:LiNu1"u14tl1R\,11f,m14LiiM91mi1n\14m1a14;n~114ftal.l:

• 1l1fl1n9lf"I1..,i1Rt.I:~El1DLL'lI14nI1Nft'IJNIn~ Lviarl1"tn1,rNR"114~ 

LL9Inth" 

~"u~ 4': U'''''.'''f'f014n::ti'Uft ft uaz:i".nf"l"ltf03114ftat.ltfllft" 

• umft'''1uftfttJ:'ADLEmanttmUlm:91uTkiluiiD8IJTU wi h':Luum1 

in"ff"114u1411~2J ~1a814;ntt1i'4""114flat.l:~Liiu• 

~c. ".,111,n';14f'1iiROft01V"'!flIIAnWi (Organizational Commitment) 

• • ... -...:..4. l: 1 .oJ ' A - ..A,.,.,n"".,'11 : "I", ,14n\\18fJ111191-3 :\'I"~=W\'il"80n'll-3YUl9ln111J" 

R'891flaO"nUfl111Jti't»n11US::Lt],l\UlD'llfl-38D1UU89111An'Wl uflftern:llJ'Iu'Uo"• 
fttrllr14~tlll~nwlLi114;t~ria14\h:tmntlh14tl1 

... ~ 'L! ... .r .. . 'L! ... 
"I:..un 0 : UlUft"<lftll"l"lDYZ:fl''''''' M"I8LLI"U)o1' UI'If"'~14 

,:"uA It :, tJiJU;fl14Lil14,b14MilnJo".a'U14ili'lJAnWi 
• Lfl11l'fLLft:ilflt.lDu'1i911lJLLUULL~14LLEl:1J1'UJL itmJtlDu1i'llfH 

R'll1U14DfllJi1n1f1• .... .. .. .. ... . 
"ItflUIIlt : U8"oIftllno",nt:"tm • LL8z:L'ftN".,1"nn n 

.. .. 
il
lm1UU~"llfln1:t1
 

..£.. ~ ......... 1'" .. ..
• 'H"&n1~m"an1!tDLU.R:'DflUUh1 ~Unlltl1tJUE)f)1Jflntt1 .•-... .. .... ..a ...., ...... 
":ftun It : "if''''"N'f'fl1'':U''U'' ... LLII:",•.,""'II "n''SNan''14 

w14an.~Df.Q,U"~"~'nWl 

• ihi114i111114011n\JLm~Wu1f'no"&m1u148tlu"nlt"14u11£u.tl1l\JI1tJ1 .• • 

• itI.....rtJfl11l1L'''.114''';Ofl11Uthftty1lau,,,,flo11tW'ulriina" 

wmu148fUJftm:fl'UnaLih"'U'lD 



1::tru~ ~ : U.""III1'na"t't.rutt at uft:iI..iiot.l,tTu,.,{1Jo,J 

1I01U"~"U~n~lD~A~ 
• u"t1ath:lV"ll1"a~Mrnm'lfW~mt1Mnmll'JrN11Uim11~ 1\oufl,: 
fl"t1M:ltnll1"EWtJfi"li1,.'a"TlllIEWmnJfh1"1U8~• 

• fj"Mri"l"n"'h19~Li1uth:ltriu"Bltl11iUa,,~n1f1llihm1• 
"tthlcnt" El11~:ilu"fl.nU,.'f)UR"4fi'J'lIl1JL"uti1Dn"1l1v 

1ttru;:l ~ : UI"'l1I1.,110"tntru;:lct UftCl;UlllttLi'tOlh:Tu,.,{1JO'l1
I 

1I01U"O•...,anwa 

• LftUI'.:tb:1[M1\11:0:ti1l'Da~""10~1u;tfluiiJi4tn1DU L~ flth:10'11\1 
-':D:01111EWlm1U1t!"lIftn1!t,1"mu 

-lfon:'M'a1ltaJu,;,mut-MiAon:1.h:lu"unuflUL'i4a1.h:1mnt'DEl~• 
mnuu'l"lIftmn 

e\). n1,.f;,,'..""Gfl'II (Relationship Building) 

"....'''..''11U : m.miaih1f1iJJwu1JmY4ti'uUtl' LltOft1111m.,MUffl" 
1:";"UTLflu-ri'D~ri1J¥lU 

11 • 

,,:.rUft 0: lli".""."11o.I,,,(";£J"lIflWoEhtldtrfll." 
I ... .L..... • ". .I " ...I

,cfllun • : .T1'""o'n1:f1n11 onu~n..H'"D121Bfnut'" 

• mn~;a;m=nn1'i1f1"ari1J~f1tia~Lflu"rD."n1J~1lU~£J1.h:1u,,\1\~,u 
... ~ .. .. ., ~ ... 

,:..UTl ... : LU".."lu"a,,:,tflUTI • Uftl:&'t'1"'ho,nWl 
~ .. 1....... _~" .. ..... .,
 ~ 

ft11U"''''''DnflnU,TI''O'l1lnU11JU"nU",''001'' n1l'lf" 

• m~".Di'n1!t'fI'J1l1iJ1wufif«n1Jefltlfh1Lriu-nT&an1J¥lUDUwlnWBfI 
• L~um.di..,mwn1JL;4DUnU¥'l" U1urnm1 ..,ifl~U ,. 'II ... .. .. ... .... .. ..
nflun at : LLII""'.U"O~1n1JTI ... LUU:ft'M",.'e1n»1n1'......O 

ill ~ It "" ~_~... .....l .... .L__ .. .. .~.... "'.~" .. 
• ")~llh ,.nnllLlll£lLl'lllmlf191"EJtnI,"UlJTTNR~f1JJn1JHTI"El~mu T1I£).m1J~1" 

" • L,r,;1JJfi~nn1Jtl1~i~ftlllu1~ni1~L;4ath:1u",nu~1u . 
.... ...I., ..... 

nttun fi : U8",,1I11"1l"l:'::"un .. LlBtlf"·,,,.,01nWl 

R"II'U""d'i..., 
·fti1~~;ein~ufl1n,,"l91Duin1!tw=,uuft1n~iU"u1nun1~~U~ 

U1n4u 
n.ruA ~ : u.""II.",n~uiuA ct LUtnn»1R'l'1..ftU..."tf\ttUSII"I 

•101~n"7llliuWufQuii",li1.iod1-3tiOLdu LW01.,;\Ji\iDn11ii91tio 
iJJvNil~1"rilU.Li1iifl1aJ LUi~019iilDmri9:ii"tioiu"ufl'&W1ulti 
&n1uou'1,,91 



• • 

tflsllaall 

• ~1Li1'lln1'11.h:"llJt~HJu\t.Ifl1111:Liiuu 11': iflllUl:ft-3fl LLatL1a1, . 
flRO"'UUDlJ'MlJ1 tJ~'UtiUriUflflR\umbJ\~, . 

• U'.a'lh1ft11t,.;~~,:\.rnn.lan1:"U~,nn11"fl8'll tlili'iJ""1.JDijLftU £I 

UUW'itlnr\1'MUfllitl£l-3n1:n,.. 
• fJitnol'MflNftlum,tl"wl,tirrflLr!u.,,rn,,,,,,u, .. 

" ... " ... fiI__ ~ 
1tIlU'II '- : U "lIan.,Il'Kl:n..un • Ua::lU",!'" ntn'''n",''',.1N 

n~UUa::"D''K'~Dd1"q;6'''~ 

• 8-3L&fflJua:0'1:mn11l~EllimbJt.lDu'h\1t1fi'LiOlhutiut.l1:tniln\+t ­
..t t.I" ... ..... .....1 • ".. ...• 1I1'MU.n 1'M1I1lJ "f1m,,"1lflL'U 'fln~II-3'ULLa=Lailnf1UL~L~lJ1:nU 

..n'll ~1fJr\1'Mufl1im1fl':thlimhJtf1.a1u.\fl1i;fu, 
• ;1JY4~fl"ufitlL~U"IID"~U• 
• mmqJ1hi,,1,lwnnJcufi-31U 

• t.IDufit\8.lJ1inhniui1ufl1111~fiD1'U 
" .. ... ... .. ... • 4Il 

nflU'II • : ull.." ....,.,n"~::..un lB ua::l1m"fJlliUl.iI::"'lIlL"aO 

I 
I 

• dhl.~u'n1lt1LLa:'lhUl 'MaDnU"'U 

• tJntlo"fiu-31U Uft:iOL8U-3~fJ"ftfl1UUO"JJfinYl, 
• i"W1UflR101 ";..,01n, ~;oiQlIa;lthi'nlJJ11iiiJJ"'U , .." 

" .. ... .. _I .. " " ..._,.,::Aun ~ : u.""• ...,.,n'K::'BflUn • &laMJ't::lIq,."uunULU"'lt' 

• r\"l'Mu,nmllLttrJJJ llDUfill1:'hn.JJLLa:u1:'Mt'JittU8ij'lUn1EllnJ (I" 

1JnULilEJ lItJDllti,rll. 
.1 -.'--!\ ...~• lJ'::"CltllJi)1Jtl91l4LlJ,"UUUeln"t'1'l1 

• 8fl'Minmmn1J1alun1,llnfl1D-3r]lti,j".rWtl!"JJ1 



lDen 

1=iuYl ~ : U."".1I11.."t1:ti'UYl It ua::,h"".,,,,,,n,.,lt.1' 
1i"ln~1:8=81"W~Dt~n1 

• I1IJ1TC1nZJt1"uLL8:m~u.,.wutnRt..ti'fill.n",fi"fl11JJaful,tum,. 
tJDu.mm,tiltun.lh~ 

• Lint1umnt.ldlJsw.t.IR~\Uf)U'''f1 U,rt:D'JiU1;tnl\urrnm.maqT11 
.. ..... .1"" .1 tL"El1UZJElnUmlluauuuua-nf.U 

11. ~lund (VIsIoning) I 

..,~,n"",)1N: "')1Uft1mlntum1rt11'1Utlnftm" ml"i u,a::n111'1U1o 

mnhnu-A"t1L'Uu,a:"""lIJI1ZJ11tllumltrii03"1111"hZJU,,.4'hZJt1Li40\M'tnmvullai'tInUl:n...ft'
.' .. . 

1t~Uft 0:1ai""."8",,0"t11";(";u""fNulh,,lai2T"L'" ...... .. "., ..~ .. ~ ~1=,.UfI • :"SU1:'~"~"ftU"tM!lO.O.fln1
" · f• L';'liLLR:ft12J1,.aoitn[Jtir"duL,r,1.'i1"l41u~mod,fULflu7lTo~~u • 

'MTo"DUmLO~tioiim1tnl"o"Lm1UUQflllftnYlod1"" 
.. ... .. .. • ~ ,......... "If

nftun 11 : "l'I"."""10'KC1~Un • IlRt1f')un1 "~U"1"a:L"1 L't 

i'II"",(!llh10",{m 
e.-t .. ~ .... , ......... _r.......~ -J .11'· ODUIU M~ElU1LLa:L'U1 "I'Ul1ftlWR:LlJ 1"lJ1rJmuI1"1U1/0"'MM1DfiU 

i ! mutiIl1Jtnll"o"l'muu~"ui1mfl'i 

• LLflmuifJui£l~RnJJ~.dtJ~~fl11ZJfiflL;(U"04~uL't'4IlU,.:nD1Jm, 

rt-mU"'SRUti'm% 

1ttl'ufl .. : """"ft..."al6t1::fi"uR ... ueu: ,,-r1.U'.!"''t',trli''LIN'~ 
~'::tJDUi",uilmn",( 

t .... \.. ~ \ ... • .. ,. • ... ,. al·" ., ~ • lUI"11 "IlUI11Jn ""JJLOflfl11ZJLfll/ ~'U.B:n1::f1 f)1f),.U"1:uilUfl"',"1f1 
... . -..,"",.,..mlL,"OflO1Jema""mRlJTI"" 

·lMft"l~n~uU:~1uriRU"lintu~ZJn4uu'f114\un"l~.",ul"vDflna 

iiuti",fua:Lth"lnEnJo~B"tfnn rJuLhfilU 

1:ttuit It: Ultt-oIl..." ..14t1::R'ufl .. uatri1""""TuU1U1i 
.oRfllo"nu~iun~!lo~.01Ul6~R ...An~ 

• 'L~u,a::r"'...u,,"tlJmu"uJ, LyJEltl£l1JnEl~tiomn\1iitJti'ft,ntl 

t"'"lIlLtnn 
n"uil «:"."",.,,,u,,n::.ruil ~ ua=,h"14,,~ifl"ft,(!lD' 

.a,ul6~""inMn1~ID""a~n~iun~T.tAut.l,c,nft 

• rh~"f1'Slund ntllunu ufl:f1tm"1~\"mnJDu"1i"l\hfh,u~ 

annju8"II~n~L~Dti1J11I'iUn"u~sotlflle.anui.vrr",f, , 
~.rutJ1t'''f1 

• fl"ltlmnfLi11111:L"",::'liUusn':f1ued1~'n1nm'LtI&uuutlsnr., 
mUlUU8::Jl1lJUDn 



" ..a. n1n1tnlU,rlfJn1fl'J (Strategic Orientation) 

"1'1"""'111 : fl11IJL""i1im;"lW.R:utIJtrlIJ1l1fll!LLB:l1aJ11tl1hsn 

~qntn~unn1rlnMu.n8qnfu~sanuU~WlJfln~1li 
.... 1 · .. ..r ~ • ,-! ..1tftun 0: IIU""""UnU\lt1l1"" ""'10 ""11'110 U1'11 1111IftL." 

,t.ruYi .: j'uatL....1."TuU1U'Mmt,m,nvnR'i! i1NR'1I1L~U' 
,. .. .... .. _! • 1UJ.,nlJ""1n"'1."u 1JOlJ'J8""...'lh'1".81J1" , 

• L<ftl,ulutJ1U n110' nlJ,r"nRqnfuilUl1fliJl1ft:8mtiu~"IJ«n1fi 
11iIJliuf L4olJtIJ..1nUI111ni'llo-a\\U1U-31U~f1U~LLRrlJQ"'IIolJO[h"l, 

• 81aJ11n1Lfln...,(JIlI\\1 ~t181lfl\\101ilmruD"~1l1t1-31ult\' 
.. .. .. .. • 1.1 . _f1tfllun 1I : U.""21I1,.,n"t1tlllJn .. nat'" ,tftUn1'mll1

j I 
t11='fn.nm"n1".i1""ttna'fndl" 

• thtqn",,r,.J1:ft'1..ln1100Un11rh'MuflnLUlnfuo..1'M\hlJ..11UifflUt!LLfl 
iiJtitnrOlJtlf80fltllfo"rr1Jna~nllnfl'iJ'i 

• tift11urfl11IJLi1h1Ul:lJlJl1'11ml111Ufuna IJn1f\lfLV11J1:ftlJnlJ" , 
M11um1af~L1JS IJULL1.I1l"ltJli 

1tiuil GI : UIIII'l1.1111UK::1::RtJrt lit uat1hnq1tO";aL,,,,ftll 

'l7wo"."1m"n11th"",,na'frld' ~ 
• 1.Il:qn",,rntltll~ 'M1DLLU1flfl'lilJ'liou 'Y~11f1"LLR:w..l41L1h'M1J1tJVI;D 

, .1 .. ... ­
nft~n1MJ a..1'M..1U-31UT191U~J.LallJ UfI'IIDlJ 

• t11:qntfLLu1'Y11..1L1DlJ~~t11:ft'1..lfl11IJrlL1'l (Best Practice) 'VIla 

uan1ntuth..1 c.J Vlrrn\ufluuu"1uLt.mRqni\u\\1l1u-31ufl..~LL& 

iiJAfl'll8lJ 
... ..a ... ..a • 1..a ...11:IIUn ~ : Uft""21l1nU"t1tfltJn GI UBI: m"KIlOiUlnnnIlO"f1aO" 

nuftn,,,nnnl,h,, , rlLn"l" .I 
• 1.Il:Li)uuat'i-3Lfll1:\\ftrnUmn111h~L'h" 'M1atl"'tl!~,m..1Lfll~!nll 

i"ftlJ, mlLiia..1mu1Uth:Lnfl ...la"o~tanttluJJa~m'W\\LRntfN: 

O~A1'j)lJ L~a\,nu011fh~Y"nft'l'mfn'fllJ'M18Lm1ti~fllJf1ntf1 

• fl1RmnUmum,onYOU1"" LLBt'rh...\lflfl8unfliso""IO..1ntJ, 
·ftn1U011af.h." 'J ~1::Lnfl;fuL~ol~lJ".\1Ulni"8..1Rm1iu~"IJf1n1!n 

-- ..a .. ..a 1 !It •
'ttflUt1 tr: &U!l1I'.U11l1"tnItUn ~ u.wl\I1lIl1n1'EN"ft"J1Uli"U 

..,tll"n11m",,"na,.nln1"'J 
'lL;usfHsnA LLiI~lm1n110."tf"11JJi1....2Jtun1,m"uRnB~nf 

n1fll)lflU~111N1'1n1J;unl\Ln1'Wl1JJ 
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